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STANDARD ONE YEAR MANUFACTURER WARRANTY:  

The manufacturer warrants this product to be free from defects in workmanship and materials, under normal use and 

conditions, for a period of one (1) year for the original invoice date. Shipping and handling fees are to be paid for by the 

customer. The manufacturer agrees, at its option during the warranty period, to repair any defects in material or 

workmanship or to furnish a repaired or refurbished product of equal value in exchange without charge (except for a fee 

for shipping, handling, packing, return postage, and insurance which will be incurred by the customer). Such repair or 

replacement is subject to verification of the defect or malfunction and proof of purchase as confirmed by showing the 

model number on original dated sales receipt. 

 

Any TLB, Inc log boiler product needs to be a minimum of 75 feet away from the building in case of flying debris while 

loading the stove. 

CLAIM PROCEDURES: 

• Claims for defective merchandise must be made within ONE year from invoice date. Claims for missing parts 

must be made within 60 calendar days after the merchandise is received  

• Any claim for defective merchandise returns must be packed in original packaging 

• We reserve the right to specify that items be returned to the original warehouse for inspection or be inspected 

by our representative in the field 

• Pictures are required to claim defective merchandise, along with a copy of the original invoice 

• If the claim is justified, the item(s) or part(s) will be repaired or replaced or a credit will be issued. It is our policy 

to replace parts whenever possible  

This warranty gives you specific legal rights. You may have other rights, which vary from state to state. 

Boiler Water Testing Service:  
Wood Boiler Solutions LLC 
www.woodboilersolutions.com 
1200 S Watertown St,  
Waupun, WI 53963  
info@woodboilersolutions.com  
1-920-324-2007 

Protect Your Investment! Our mission is to be 
the definitive industry choice for outdoor 
wood boiler water treatment products and 
services through utilizing our professional 
experience and knowing our customer’s 
specific needs. 

This kit is to test your chemically treated boiler water and assess its 

performance and “level” or concentration in your boiler. Find out if you 

have enough chemical in your system and whether it is working.  

This item ships FREE via USPS!  

Wood Boiler Solutions LLC (WBS Labs LLC) assumes no responsibility for 

keeping records for you. Keep your records! 


